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Goals of presentation:

RIIBEESTUEYAtG address guide practice and guide ethics.

@nly preliminary data — still under analysis
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Tourism 1s growing and diversifying in both the"&‘t&tic an
Antarctic. o

PolarRegions are remote, environmentally vulnerable and
extreme regarding climate.

THESE characteristics pose particular safety risks, risk of
environmental damage, and risk of disturbance for both
wildlife andiother human activities in these areas.

This leaves sustainable practice and management of
tourism in the Polar Regions largely in the hands of the
guides that accompany visiting groups of tourists.

Background:

INttesscientific knowledge is available about guide-
tounStsenvironmental interactions

pIethe role of the guide on tourist behaviour and

environmental impact, tourist experience, value

tnsiormations and take-away experiences from
the visit

Pinguiluit NP, Nunavik




The Guide context:

COUESIEINCenduct « Ethics <« Morality

!

Infermation < Interpretation

!

Memories «— Transformations — Ambassadors

" Paillet Island

Ethics (Greek ethos) is about
intellectual and rational reflection
aboeut right/wrong and good/bad

\Viorality (Latin moralis) is how ethics is -~ _ ;
expressed in our actions and practical —8al-Head, beceptionisiand
PERaviors — my actions, my way to be

= ethical theory & morale action Ethical tools:
*Responsibility
K3 % = *Honesty
‘e A «Justice

*Respect
“Walk Your Talk”

PE &

2023-12-13



2023-12-13

angquUJuaq Ntnavik

3

#1000 8
/-'v

Bowhead, Nunavik:
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Examples of ethical problems

Kangigsujuaq, Nunavik

Examples of ethical problems.
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DistunbingAWildlite

Whalers Bay, Deception Island




2023-12-13

Paulet Island

Baily: Head, Deception'léla-n
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general
EThics

NationaligAlnternational laws
Wi@RGEIehall€ode of Ethics for Tourism
WWES Code ofiConduct for Artic Tourists

CodeloirEthicsiforlounismiby Ecumenical Coalition on Third World
eurism

National Codes of Ethics & Guidelines for Sustainable Tourism
Destination Codes Svalbard Environmental Protection Act

Wildlite interaction Codes

Professional Codes of Ethics and Conduct (Guide Associations)

EACO's Guidelines for Expedition Cruse Operations in the Arctic

AECO's Guidelines for. Visitors to the Arctic E—— _
Company. Codes

Personal Codes

Morality personal Actions
Specific
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Aim:

ERIMIEIRthIS study was to address the attitude,
EMICSHPractceand methodology of polar guides
nrelation te'management of guest experience and
PEhaviour and environmental impact.

Solovesky Island; WhiteiSea.

Study: i AEC0'®

Dperators

MISIPIGISTUdY, was conducted in collaboration
WIthFAECOronitheir Expedition leader conference
pnISvalbard 2008.

[praddition the survey was given to
> HBIUNIS Svalbard Nature Guide students
»> 16MNature Guide students in Kiruna, Sweden

lihe student - 1n practice comparison will not be
presented here.
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Study:
ANgUEstionnaire addressing the guides
> hackgroundiand education
> Certnication
> professional experience
> Ersonal views & vales
> guiding practise
WeaSigiven to 43 AECO polar guides.

Results:

gihesunveysshowed that the educational background
aimongithe AECO guides was very high

Primary shool (Grundskola)
High shool (Gymnasieskola)

Vocational (Yrkesskola)

University (Hogskola/universitet)

Other (Annan)

> 57% had an formal Guide education

D —
S —

Under training (Under utbildning) | 0%

> 47% had a Guide certification

TN — 7o
T — o




Results:

HIVIGSTOUIGES; 69%, were working as cruise ship guides

Cruse ship guide (Kryssnings guide}

Tour Guide (Reseledare)

Ski guide (skidguide)

Dog Sledge guide (Sladhundsguide)
Snowmebile guide (Sndsketerguide)

Kayak guide (Kajak guide)

Nature/wildemess Guide (Naturfvildmarksguide)
Boat/Raft guide (Bat guide)

Fishing guide (Fiske guide)

Hunting Guide (Jakt guide)

Piteé, Sweden

Results:

Snterestingly, a majority were oriented towards an
anthropomorphic view on nature

Please leave the flowers for others fo enjoy (Sndlla [Amna blomman for andra av avnjuta) I:I

Let the flower live (Lat blomman leva) [ | 9.4%

Don't disturbe the ecosystem of this field (Stor inte detta falts ekosystem) [ ] 37.5%

)
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Results:

e enty agreed that ethical questions are important

5% 3%

Ethical questions are important for me (Etiska | don't agree (Haller &
fragor ar viktiga for mig): med)

> Vlost had not reflected over. their ethics & practice

> Viestiguides (70%) had a personal ethical code of conduct

In my work as guide | have (I mitt jobb som guide har jag).

A personal code of conduct (En persenlig kod for uppfarande)
A Company code of conduct (En féretagskod fér uppférande)
A professon code of conduct (En yrkedkod for uppforande)

A destionation code of conduct (En distinationskod fér uppforande)

Results:

FALEUENalFethe guides had tour operator with ethical
guIidelimesiorn were aware of such guidelines

Has your company an policy about adressing controversial 1ssues about environment and local society (Har ditt foretag en n-as
policy kring att diskutera kansliga fragor om miljo och lokal kultur)

vesw [ s
T — s

Idon‘tknow (vete) [ ] 13.2%

\ i
Y¥North Cap
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Results:

—IVIeStHouIdEShad not reed International Codes of Conduct

WTO Global Code of Ethics for Tourism ]

WWF Code of Conduct for Arctic Toursm [

Code of Ethics for Tourism by Eucumenical Coalition on Third World Tourism [l

Nonofthese (ingenavdessa) [ ]

© British Antarcti

Results:

FRHENnajon agreed that feeding wild animals was
not OK.

Idon't agree ((Héller
& med)

Itis ok to feed wild animals to get my guests a
better view (Det ar ok att mata vilda djur for att
mina gaster skall kunna se dem battre)

Steward Island, NZ
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Results:

SRNENN oIty agreed that transforming tourists into
ampassadors for the Arctic was important

0% 0%

Itis important that my guests transform into p Sller o
ambassadors for the artic environment (Det ar {dontagre= (Hg'ameg}
viktigt att mina géster blir ambassadarer fér den

arktiska miljén)

New Siberian Islands, Russia

Conclusions:

\VIGSTHEIftheguIdes see their main goal as guides to be:
hEe gUESt salety andiexperience

SHENIpOortance to transtorm tourists into ambassadors
I0FRGlar environments.

VieSt®guides had an unreflected ethical codes, but were
unawareoefiinternational and business codes of conduct

IS importantthat Guides have personal reflected ethics
and'high morality based on international and business
codes of conduct for the tourist management in polar
environments!

2023-12-13
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Implications:

jojcode of conduct must be communicated better

S Ethicalidiscourseintroduced among guides by tour
SOPENators

W EdUcational programs forin practice-guides

A'SEthical discourse in Guide Education Programs such
astUNIS Svalbard Nature Guide Program

Longyearbyen, Svalbard

Thanks for Your attention!

North Cape
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